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For ISC Plastic Parts, S.L. The main objective of the quality and environmental policy is to
offer maximum efficiency, both at the product level and at the level of customer service,
strategically guiding the organization, avoiding, to the extent possible, the environmental
impact of the activity.

To this end, the Management undertakes to provide the necessary human and material
resources to:

a) To carry out appropriate strategic actions to guarantee business continuity.

b) Ensure compliance with customer requirements.

c) Ensure compliance with legal and regulatory product requirements.

d) Continuously improve the efficiency of the integrated quality and environmental
management system.

e) Motivate staff to actively participate in improvement.

f) Keep staff training updated to carry out the activities entrusted to them.

g) Environmental protection and pollution prevention.

In order to ensure that this Integrated Policy is put into practice and is up to date,
Management is committed to defining quality objectives, consistent with this policy, and
periodically reviewing the system to ensure its effectiveness.

The guidelines for action that emerge from the Integrated Policy are reflected in the

Documented List that constitutes, together with the derived documentation, a guide

and a permanent point of reference for our organization in matters of quality and the
environment.

The direction.
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